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Grace Foundation Risk Assessments – Lone Working/ Home Visits/ Home Working
These risk assessments should be read in addition to relevant Grace Foundation policies and risk assessments (and national/local guidelines) as well as any relating to the site/school in which you are working. Grace Foundation expects staff to act in a way that promotes safety and reduces risk in a reasonably practicable manner. 
Lone Working
	Hazard
	Risk Group
	Risk
	Initial Risk Rating
	Control Measures
	Residual Risk Rating
	Person Responsible
Please note that staff are expected to take reasonable and practicable steps to ensure the safety of themselves and others and help reduce risk.

	Lack of immediate assistance in emergencies
	Staff
	Delayed response to accidents or medical issues
	High
	Staff must inform a designated colleague when working alone, logging location and expected time frame.
	Low-Medium
	Staff member

	Security risks
	Staff
	Potential threats from intruders or unsafe environments
	High
	Work in well-lit and secure areas; avoid isolated or unsafe environments.
	Low-Medium
	Staff member

	Risk of injury
	Staff
	Accidents such as falls, burns, or equipment-related incidents
	Medium
	Lone working is not permitted for high-risk activities (e.g., heavy lifting, handling hazardous substances).
	Low
	Staff member

	Increased stress or anxiety due to isolation
	Staff
	Mental health concerns
	Medium
	Regular check-ins required with line manager via phone or agreed communication method where agreed.  Consider usage of body camera and other purpose-built security devices including personal alarms where necessary.
	Low
	Staff member/ Line manager
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Home Visits
	[bookmark: _Hlk191888423]Hazard
	Risk Group
	Risk
	Initial Risk Rating
	Control Measures
	Residual Risk Rating
	Person Responsible
Please note that staff are expected to take reasonable and practicable steps to ensure the safety of themselves and others and help reduce risk.

	Lone working in an unfamiliar environment
	Staff
	Lack of immediate assistance in emergencies
	High
	Conduct visits in pairs where possible, inform line manager of details, carry a fully charged mobile phone. Consider usage of body camera and other purpose-built security devices including personal alarms to assist with the visit where necessary. Consider meeting parents in public spaces such as coffee shops/libraries/community hubs.
	Low-Medium
	Staff member

	Physical/verbal abuse from individuals in the home
	Staff
	Threat of aggression or harm
	High
	Leave immediately if unsafe, report concerns to Ethos Lead, carry ID and safeguarding information.
	Low-Medium
	Staff member

	Unclear or unsafe conditions within the home
	Staff
	Risk of injury or exposure to hazards
	Medium
	Conduct a dynamic risk assessment before entering any home.
	Low
	Staff member

	Risk of infection (including COVID-19 and other illnesses)
	Staff, Families
	Potential spread of illness
	Medium
	Follow strict hygiene measures, use PPE if required, maintain social distancing if necessary.
	Low
	Staff member

	Travel-related risks
	Staff
	Road accidents or delays
	Medium
	Plan travel routes in advance, ensure vehicles are roadworthy, allow sufficient travel time. 
	Low
	Staff member



Home Working
Please note that Home Working is to be done inline with the Grace Foundation Working from Home Guidance and must be done with approval from line manager/ Grace Foundation senior leadership. 
	Hazard
	Risk Group
	Risk
	Initial Risk Rating
	Control Measures
	Residual Risk Rating
	Person Responsible
Please note that staff are expected to take reasonable and practicable steps to ensure the safety of themselves and others and help reduce risk.

	Display Screen Equipment (DSE) use
	Home worker
	Eye strain, musculoskeletal disorders, repetitive strain injury (RSI)
	Medium
	Regular breaks, ergonomic workstation setup, use of external keyboard/mouse, adjustable chair
	Low
	Employee / Line Manager

	Poor posture/lack of ergonomic furniture
	Home worker
	Back/neck pain, discomfort, long-term musculoskeletal issues
	High
	Ensure proper chair and desk height, use footrest if needed, regular movement and stretching
	Medium
	Employee / Line Manager

	Slips, trips, and falls
	Home worker
	Injury from loose cables, clutter, or uneven flooring
	Medium
	Keep workspace tidy, secure cables, ensure good lighting
	Low
	Employee

	Electrical safety
	Home worker
	Risk of electric shock, fire hazards from overloading sockets
	High
	Use surge protectors, do not overload sockets, regular equipment checks
	Low
	Employee / IT Support

	Mental health and isolation
	Home worker
	Stress, anxiety, reduced productivity, loneliness
	High
	Regular virtual check-ins, encourage social interaction, access to mental health support
	Medium
	Employee / HR

	Work-related stress
	Home worker
	Burnout, reduced efficiency, lack of work-life balance
	High
	Clear work schedules, regular breaks, time management training
	Medium
	Employee / Line Manager

	Data security and confidentiality
	Home worker
	Breach of sensitive data, cyber threats
	High
	Use VPN, secure passwords, lock devices when not in use, follow company security policies
	Low
	Employee / IT Support

	Fire safety
	Home worker
	Risk of fire due to electrical faults or poor safety practices
	Medium
	Keep exits clear, ensure working smoke alarms, avoid overloading sockets, have a fire escape plan
	Low
	Employee



Transport
Please note that schools may require individual risk assessment for car journeys. Please also be aware that transporting a child/children in a car should  be done with the school's knowledge and permission as well as the parent/guardian permission. Where this is not possible due to an emergency situation, the driver should make all efforts to contact school/parent etc and ensure safeguarding considerations are of paramount importance.   
	Hazard
	Risk Group
	Risk
	Initial Risk Rating
	Control Measures
	Residual Risk Rating
	Person Responsible
Please note that staff are expected to take reasonable and practicable steps to ensure the safety of themselves and others and help reduce risk.

	General transport risks
	Staff, Passengers (Parents, Adults, Children)
	Injury from road traffic accident, breakdown, delays
	High
	Ensure the driver holds a valid driving licence and relevant insurance for business use. Ensure the vehicle is roadworthy (MOT and tax up to date). Plan the route in advance, follow road safety regulations. It is recommended the driver carries a fully charged mobile phone. Ensure vehicle maintenance checks are completed regularly and have roadside assistance cover. All transport must comply with Grace Foundation policies, partner school policies, and national guidelines. Children should sit in the back of the car rather than the front where possible.
	Low-Medium
	Staff member

	Medical emergency during transit
	Staff, Passengers
	Delay in accessing medical support
	Medium
	It is recommended the driver carries a fully charged mobile phone. Be aware of the nearest hospital or emergency services location. The driver should know who to contact in the event of a medical emergency.
	Low
	Staff member

	Safeguarding or boundary issues
	Staff, Passengers
	Allegations, inappropriate behaviour, safeguarding breaches
	High
	Maintain professional boundaries. Ensure the trip is pre-approved by line manager and documented where needed. Where possible, transport should be conducted with another staff member present. All safeguarding concerns must be reported to the designated safeguarding lead.
	Low-Medium
	Staff member/Line manager

	Insurance and policy compliance
	Staff
	Risk of invalid insurance or non-compliance with policies
	High
	The driver must ensure they have appropriate business use insurance. All transportation must align with Grace Foundation policies, relevant partner school policies, and safeguarding procedures, including Keeping Children Safe in Education 2024.
	Low
	Staff member

	Transporting parents or other adult clients
	Staff, Parents/Adult Clients
	Injury or safeguarding concerns during transit
	Medium
	Follow general transport controls. Adults may be adults at risk and may require additional support or considerations – be aware of any known vulnerabilities and respond accordingly. Where possible, transport adults with another staff member present to maintain professional boundaries. Ensure any incidents are logged and reported.
	Low
	Staff member

	Transporting a child/children
	Staff, Child
	Safeguarding issues, allegations, inappropriate behaviour
	High
	[bookmark: _Hlk192756039]Transporting a child should  be done with the school's knowledge and permission as well as the parent/guardian permission. Where this is not possible due to an emergency situation, the driver should make all efforts to contact school/parent etc and ensure safeguarding considerations are of paramount importance.   Where possible, a second staff member should be present. Ensure the child sits in an age-appropriate car seat if required and is secured properly. It is recommended that children sit in the back of the car rather than the front. All safeguarding concerns must be reported. Where transporting multiple students/children the driver should ensure that behaviour is appropriate from the children throughout the journey. 
	Medium
	Staff member

	Driving a minibus
	Staff, Passengers
	Increased risk due to larger vehicle, higher passenger capacity, and complex handling
	High
	Driver must hold the appropriate licence (D1 or equivalent) and have undergone in date minibus driver training. Ensure the vehicle meets roadworthiness standards and has valid insurance for passenger transport. Conduct a passenger safety briefing before departure. Ensure appropriate passenger-to-staff ratio and that all passengers are wearing seatbelts. Follow partner school policies for minibus use.
	Low-Medium
	Staff member/Leader responsible for trips/visits

	Transporting a parent/adult along with a child or children
	Staff, Parent/Adult, Child
	Injury or safeguarding concerns involving multiple passengers
	High
	Follow general transport and safeguarding controls. Ensure all passengers are secured properly. Maintain professional boundaries and ensure that the trip is pre-approved by the line manager. Adults may be adults at risk and may require additional support or considerations which the driver should be satisfied they have a reasonable confidence they can transport them safely.
Where possible, a second staff member should be present. 
	Low-Medium
	Staff member/Line manager

	Passenger distress or disruption
	Staff, Passengers
	Loss of driver focus, increased risk of accident
	Medium
	Driver to calmly reassure passengers and, if necessary, pull over safely. Ensure expectations are communicated to passengers before the trip. The driver should know who to contact in the event of an issue (e.g., line manager, emergency services, or designated safeguarding lead).
	Low
	Staff member









Review & Monitoring
• Risk assessment to be reviewed annually or when a significant change occurs.
• Staff to report new hazards or concerns to the Ethos Lead or designated Health & Safety Officer where they are working.
• Training and refresher sessions to be scheduled for all staff involved in lone working.
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